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COVID 19 SAFE PLAN  
 

1. What is COVID-19? 

SARS-CoV-2 is a new strain of virus in the coronavirus family that has not been previously identified. Coronaviruses are a large 
family of viruses that cause illness ranging from the common cold to more severe diseases such as Severe Acute Respiratory 
Syndrome (SARS) and Middle East Respiratory Syndrome (MERS). 

COVID-19 was discovered in 2019 when a higher than normal number of people in Wuhan, China, started to get pneumonia after 
having an illness similar to the flu. When doctors tested them, they found these people had a type of coronavirus they hadn’t seen 
before. There were already lots of types of coronavirus in the world, but this one was new. 

2. How is it possible to have a new virus that no one has had before? 

Viruses are microscopic organisms that can enter a living host (like you) to live and multiply. Think of them like an unwanted guest 
that shows up unannounced, moves into your house, eats out of your fridge and begins to reproduce. 

When a new virus makes its way into your body, your immune system realises that it’s not part of your normal bodily system, 
attacks it and tries to kill it. After that, it remembers the virus, so it can get rid of it straight away if it ever comes knocking again. 

Just like any living creature, viruses change themselves to survive in their environment. Over time, they change in ways that makes 
it hard for our immune systems to recognise them. That’s how we end up with new versions of viruses, like this new version of 
coronavirus. Imagine your unwanted houseguest has come back, but with a wig and new glasses. Your immune system doesn’t 
recognise it, so it gets in the front door before your immune system realises it should fight it off. 

3. What are the symptoms of COVID-19? 

When you have a virus, it’s not actually the virus that makes you sick, but your immune system’s efforts to get rid of it. For example, 
your immune system can raise your body temperature and give you a fever, to make it hot enough to kill a virus. All the hard work 
your immune system is doing can also use up energy and make you feel tired. 

Everyone’s body is different, and because symptoms are caused by your immune system and not the virus itself, different people 
can have slightly different symptoms when they have the same virus, and some people’s symptoms will be worse than others. 

COVID-19 is a respiratory illness, which means it affects the parts of your body you use to breathe: your nose, throat and lungs. If 
you’re sick with COVID-19, your symptoms might include: 

• fever 

• a cough 

• sore throat 

• fatigue 

• shortness of breath 

4. How does COVID-19 spread and how can I catch it? 

COVID-19 spreads between people, usually when a sick person coughs or sneezes. 

You might catch COVID-19 if someone with the virus sneezes or coughs onto you. You could also catch the virus if they have 
coughed or sneezed onto a surface (like a door handle) that you touch, getting the droplets on your hands and then transferring 
them to your mouth, nose or eyes when you touch your face or eat. 

5. How can I stop myself from getting it? 

Washing your hands often and properly means that you can prevent viruses from entering your body. That means washing your 
hands when you’ve been out and about and before you eat (and after you go to the toilet!). 

Did you know there are six steps to washing your hands properly? Follow the below steps to make sure you’re washing your hands 
successfully. 
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Washing your hands properly is one of the best things you can do to protect yourself 
from novel coronavirus (COVID-19). 
 

Try to stay at least 1.5 metres away from people who are coughing or sneezing. Even if they don’t have COVID-19, they might have 
germs you don’t want anyway! 

We are now asking all Queenslanders to follow social distancing practices: 

• Stay home as much as possible. 

• Keep 1.5 metres away from others as much as possible. 

• Avoid shaking hands, kissing or hugging others. 

• If you can, work from home. 

• Avoid gatherings that aren’t essential. 

6. Is there anything else I can do to make myself less likely to catch COVID-19? 

You might have heard that things like eating lots of garlic, taking extra vitamins, doing certain exercises, or burning heaps of 
essential oils can stop you from catching COVID-19. This isn’t true. 

Looking after yourself by eating a healthy, balanced diet, getting regular physical activity, sleeping well and reducing stress is 
important all the time, not just when you’re trying to avoid getting sick, so we recommend you keep these healthy habits in mind 
every day. 

7. Should I be wearing a facemask to protect myself from COVID-19? 

You might have seen people in public wearing facemasks lately, and wondered if you should, too. There isn’t any evidence that 
wearing a facemask will stop you from catching a virus like COVID-19, so if you’re well, you don’t need to wear a facemask. 

If you’re sick with symptoms of COVID-19 and you have a facemask, you should wear this when you go to medical appointments. 
This is to protect others from contracting COVID-19 from you. 

 

https://www.healthier.qld.gov.au/food
https://www.healthier.qld.gov.au/fitness
https://www.health.qld.gov.au/news-events/news/10-steps-to-better-sleep
https://www.health.qld.gov.au/news-events/news/how-to-reduce-stress-right-now
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8. Why isn’t there a COVID-19 vaccine yet? 

For some viruses, we use vaccines to teach your immune system what the virus looks like. As COVID-19 is so new, we don’t have a 
vaccine for it yet. It’s being worked on by teams all over the world, but it takes quite a long time to make a safe vaccine that works 
well. 

In the meantime, you can protect yourself from catching COVID-19 by washing your hands properly, covering your mouth and nose 
every time you cough or sneeze, throwing used tissues in the bin, staying at least 1.5 metres away from others and protecting 
others by staying home if you are sick. 

9. I think I might have COVID-19 – what should I do? 

In Queensland, people who have fever (or history of fever) OR acute respiratory symptoms (cough, sore throat, shortness of breath) 
should be tested for COVID-19. 

If you are unwell and you meet the above criteria, you should contact a doctor immediately. Your doctor will decide if you need to 
be tested for COVID-19. Before your appointment, please call ahead and tell them about your symptoms so they can prepare for 
your visit.   

You MUST remain in isolation at home until you have your result and it is negative for 
COVID-19.  

10. Who is at most risk of catching COVID-19? 

Because it’s a new virus, everyone is at risk of catching COVID-19, because our immune systems don’t recognise it yet. This is why 
everyone around the world is trying so hard to make sure that people with the virus don’t pass it on to others. 

This doesn’t mean that everyone is going to get COVID-19, but it does mean we all have a role to play in keeping ourselves and 
others well. The more everyone follows the advice to wash their hands often and properly, stay at home as much as possible, and 
stay home when they’re sick, the fewer people will catch this virus. 

11. Who is most at risk of getting seriously unwell from COVID-19? 

In countries like China, where there has been the most cases COVID-19, people who have become seriously unwell have been 
elderly (over 70-years-old) or have already had a health condition like a high blood pressure, heart problems or diabetes, or are 
immunocompromised. 

We haven’t had many cases in Queensland yet, so it’s too early to tell exactly how this virus will affect Queenslanders. We expect 
that most people in Queensland who catch COVID-19 will experience a mild illness, like a cold, that lasts a few weeks. 
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12. Information about routine environmental cleaning and disinfection in the community 

 
Cleaning is an essential part of disinfection because dirt and grime can inactivate many disinfectants. Cleaning reduces the amount 

of dirt and so allows the disinfectant to work. Removal of germs such as the virus that causes COVID-19 requires thorough cleaning 

followed by disinfection. 

The length of time the virus that causes COVID-19 can survive on inanimate surfaces varies depending on factors such as the 
amount of contaminated body fluid (e.g. respiratory droplets) or soiling present, and environmental temperature and humidity. 

Coronaviruses can survive on surfaces for many hours or more but are readily inactivated by cleaning and disinfection.  

It is good practice to routinely clean surfaces as follows:  

• Clean frequently touched surfaces with detergent solution (see diagram below). 

• Clean general surfaces and fittings when visibly soiled and immediately after any spillage. 

 
Routine environmental cleaning requirements can be divided into two groups1: 

 
 
 
 
 
 
 
 
 
 

 

  

 
1 Adapted from Australian Guidelines for the Prevention and Control of Infection in Healthcare, Canberra: National Health and Medical 

Research Council (2019). 

 

Should be frequently, mechanically cleaned. 

Detergent solution (as per manufacturer’s 
instructions) or detergent/disinfectant wipes 
can be used (so long as mechanical cleaning is 
achieved). 

 

FREQUENTLY TOUCHED SURFACES MINIMALLY TOUCHED SURFACE 

Door handles, tabletops, light switches Floors, ceilings, walls, blinds 

ROUTINE ENVIRONMENTAL CLEANING 

Detergent solution (as per manufacturer’s 
instructions) or detergent/disinfectant wipes 
are adequate for cleaning general surfaces 
and non-patient care areas. 

Damp mopping is preferable to dry mopping. 

Walls and blinds should be cleaned when 
visibly dusty or soiled. 

Window curtains should be regularly changed 
in addition to being cleaned when soiled. 

Sinks and basins should be cleaned on a 
regular basis. 
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13. Regulations and Restrictions 

RQYS abides by the restrictions as per the Roadmap issued by the Queensland Government. We are currently in Stage 2. 

https://www.covid19.qld.gov.au/__data/assets/pdf_file/0016/127150/DPC7309-COVID-19-Restrictions-roadmap.pdf 

 

14. Social contact environments 

Social contact environments include (but are not limited to), transport vehicles, shopping centres and private businesses. The risk of 
transmission of COVID-19 in these settings can be minimised through a good standard of general hygiene. This includes: 

• Promoting cough etiquette and respiratory hygiene. 

• Routine cleaning of frequently touched hard surfaces with detergent/disinfectant solution/wipe. 

• Providing adequate alcohol-based hand rub (sanitiser) for staff and consumers to use. Alcohol-based hand sanitiser stations 
should be available, especially in areas where food is on display and frequent touching of produce occurs. 

• Training staff on use of alcohol-based hand sanitiser. 

• Consider signs to ask shoppers to only touch what they intend to purchase. 

Vehicle air-conditioning should be set to fresh air ☒    

15. How can we help prevent the spread of COVID-19? 

Hand hygiene is the single most important way to prevent the spread of infection 

• Soap and water can be used for hand hygiene at any time and should be used when hands are visibly soiled  

• Alcohol-based hand rub (sanitiser) can be used if soap and water are not readily accessible, except when hands are 

visibly soiled.  

• Cleaning hands regularly also helps to reduce environmental contamination. 

• Wash your hands before and after eating, and after going to the toilet 

https://www.covid19.qld.gov.au/__data/assets/pdf_file/0016/127150/DPC7309-COVID-19-Restrictions-roadmap.pdf


RQYS COVID Safe Plan – Version 1.01 – Date 11 June 2020 Page 6 

 

Sneeze/cough etiquette and respiratory hygiene is the best defence against respiratory viruses  

• cover your cough or sneeze with a tissue and dispose of tissue immediately. 

• or cough/sneeze into the bend of your elbow. 

• wash your hands or use alcohol-based hand sanitiser. 
 

Practice physical distancing (stay more than 1.5 metres from people, if possible) and, if unwell, avoid contact 
with others 

You can find out more about how to stop the spread of COVID-19 at https://www.health.gov.au/news/launch-of-the-
coronavirus-covid-19-campaign  

                         

16. More information  

While coronavirus is of concern, it is important to remember that most people displaying symptoms such as fever, cough, sore 

throat or tiredness are likely suffering with a cold or other respiratory illness—not coronavirus. 

For the latest advice, information and resources, go to www.health.gov.au  

Call the National Coronavirus Health Information Line on 1800 020 080. It operates 24 hours a day, seven days a week. If you 

require translating or interpreting services, call 131 450.   

The phone number of each state or territory public health agency is available at www.health.gov.au/state-territory-contacts 

 

RQYS encourages all staff to download the COVID Safe App.  

 

 

 

  
 

  

https://www.health.gov.au/news/launch-of-the-coronavirus-covid-19-campaign
https://www.health.gov.au/news/launch-of-the-coronavirus-covid-19-campaign
http://www.health.gov.au/
https://www.health.gov.au/about-us/contact-us/local-state-and-territory-health-departments
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17. Food safety aspects of COVID-19 

COVID-19 is not a foodborne disease, but extra care with personal hygiene may reduce the risks of transmission. It is spread 
by person-to-person transmission (coughing, sneezing and close contact with an infected person) and via surfaces 
contaminated with the virus. 

The Food Standards Code requires good hygiene practises by food businesses during food handling and preparation. These 
are important to prevent food borne illness and to help prevent transmission of COVID-19. At a minimum, businesses must 
adhere to existing requirements of food laws, specifically: 

• Maintain and practise frequent hand washing when preparing foods, after going to the bathroom, and after 
touching the face or hair 

• Maintain thorough cleaning and sanitising of facilities, equipment, and transport vehicles (including food contact 
surfaces and equipment, but also door handles, light switches, floors, walls, and other areas) 

• Maintain strict requirements around worker health and hygiene. Any worker with a suspected communicable 
disease, such as coughing, sneezing, flu-like symptoms, gastrointestinal illness, must be excluded from the 
workplace. 

Advice for donation and delivery 

As most food businesses and retailers are currently providing a delivery service, employers should provide information on 
procedures to prevent the spread of COVID-19, including the encouragement of staff to comply with social distancing and 
good hand hygiene practises. 

Advice for food retailers 

The following suggestions are control measures that can be implemented by food businesses, retailers and supermarkets to 
reduce the impact of COVID-19. 

Handwashing and hand sanitising 

The most important measure to protect food is proper handwashing. Staff who handle food must have access to 
handwashing facilities and they must wash and dry their hands: 

• before handling food; 

• between handling raw food and food that is ready to eat, such as pre-cooked food and salads; 

• after smoking, coughing, sneezing, blowing your nose, eating or drinking, using the toilet; 

• after touching hair, scalp, mouth, nose or ear canal; and 

• after handling rubbish and other waste. 

Surfaces 

Sanitising and cleaning common contact surfaces after the customer has left, or at least every 20 minutes for frequently 
touched items, is important in reducing the spread of the virus. 

To help control COVID-19, it is recommended that food retailers provide customers access to free sanitiser to clean their 
hands and trolley while shopping. 

Social distancing 

Tips to help ensure social distancing include: 

• restrict entry to the number of people within the supermarket to allow for one person for every 4 square meters. 

• provide markings on the floor behind the checkout at 1.5m intervals to show customers where to stand. 

• place signage at the beginning of the checkout area to alert customers to stay behind the conveyor or floor marking 
and not to load grocery items until the customer being served at the checkout has left the area. 

• when necessary, close every second self-service packing/paying station to ensure 1.5m between customers at 
adjacent stations. 

https://www.foodstandards.gov.au/code/Pages/default.aspx
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• ensure sick employees do not attend the workplace and request sick customers to leave 

• don’t accept cash, only use tap-and-go credit payments 

• provide security to support staff to ensure customers maintain social distancing requirements 

Frequently asked questions (FAQs) 

What measures can I take to protect my workforce and customers? 

There are 5 ways we can all help stop the spread of viruses 

1. Clean your hands regularly with soap and water or alcohol-based hand rubs. 
2. Cover your nose and mouth with a tissue or bent elbow when coughing or sneezing. 
3. Avoid touching your face, nose and mouth. And avoid shaking hands. 
4. Stay home as much as possible, especially if you are sick. 
5. Practise social distancing, which includes staying 1.5m away from others as much as you can. 

Additional measures 

• Divide staff into teams working in separate areas. 

• Increase time between shifts or service periods to minimise staff interaction. 

• Limit the number of people in contact on a production floor or kitchen. 

• Review customer entry and exit points and interaction to optimise social distancing and restrict the maximum 
number of customers allowed into a business. 

• Place signs that explain that customers should wait in line and maintain at least 1.5 metres separation distance 
between each other. 

• Review staff roles and points of contact. Restrict face-to-face meetings as much as possible, keep them short and 
practise social distancing. 

• Additional handwashing and sanitising points could be set up throughout the business. 

• Staff checks should be done daily to review the health status of workers. 

• Increase cleaning of common hard surfaces and touch points such as door handles, handrails, light switches, pin 
pads and touch screens. 

• Increase ventilation where practicable. 

What happens if an employee tests positive for COVID-19 or has been a close contact of a confirmed COVID-19 case? 

Close contacts of a confirmed COVID-19 case must self-quarantine for 14 days from the last contact with the infected person. 
Queensland Health Public Health Units investigate cases and will identify potential close contacts of a case and who will need 
to self-quarantine. 

Businesses and staff may need support. Further information and support services may be found here. 

Recommended cleaning process 

Gather the items needed for cleaning before entering the area and cleaning begins. This may include the following: 

• personal protective equipment (PPE) 

• cleaning equipment and solutions 

• rubbish waste bag 

• alcohol-based hand rub (containing at least 60% alcohol). 

Personal protective equipment recommendations 

People entering the room and the person with suspected or confirmed COVID-19 should wear a surgical mask if the person 
with COVID-19 remains in the room while the cleaning is done. 

People should use the following process to safely put on the recommended personal protective equipment before entering 
the area: 

https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/information-for/industry-and-businesses/resources-and-fact-sheets-for-industry/covid-19-cleaning-and-disinfection-recommendations
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/find-the-facts/support
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• Clean your hands. This can be done with either  liquid soap and running water or alcohol- based hand rub. 

• Put on a disposable apron. Fasten the back of  the apron at the neck and waist. 

• If the person with suspected or confirmed  COVID-19 is in the area to be cleaned put on a surgical mask. Secure the 
ties  of the mask at the middle of the head and neck. Fit the flexible band to nose  bridge and ensure mask is fitted 
snug to face and below the chin. Do not touch  or adjust the mask until you are ready to remove the mask. 

• Put on protective eyewear to protect your eyes  from the cleaning fluids. 

• Put on disposable latex or vinyl gloves. 

The purpose of personal protective equipment is to reduce the risk of direct contact with contaminated surfaces. 

People should use the following process to safely remove personal protective equipment: 

• Remove and dispose of gloves. The outside of the gloves are considered to be contaminated. Remove gloves being 
careful not to contaminate bare  hands during glove removal. 

• Clean your hands. This can be done with either liquid soap and running water or alcohol-based hand rub. 

• Remove and dispose of apron. The apron front is considered to be contaminated. Untie or break fasteners and pull 
apron away from body, touching  the inside of the apron only. 

• Clean your hands. This can be done with either  liquid soap and running water or alcohol-based hand rub. 

• Remove protective eyewear/face shield. The  outside of protective eyewear/face shields is considered to be 
contaminated. Remove  eyewear/face shield by tilting the head forward and lifting the head band or  ear pieces. 
Avoid touching the front surface of the eyewear/face shield.  Reusable protective eyewear should be placed into a 
container and washed in  detergent and water and allowed to completely air dry. 

• Clean your hands. This can be done with either  liquid soap and running water or alcohol-based hand rub. 

• Remove and dispose of surgical mask if worn. Do  not touch the front of the surgical mask. Remove the surgical 
mask by holding  the elastic straps or ties and remove without touching the front. 

• Clean your hands. This can be done with either  liquid soap and running water or alcohol-based hand rub. 

• Personal protective equipment can be disposed  into general waste. 

• Once you enter the area, avoid touching your  face and don’t touch or adjust your face mask if one is worn. 

• If wearing a mask, it should be either on or  off – ensure it always covers both the nose and mouth and don’t let it 
dangle  from the neck. 

Cleaning recommendations 

Once the person with suspected or confirmed COVID-19 vacates a room, cleaning can commence immediately. The room and 
all hard surfaces in the room should be physically cleaned. All furniture, equipment, horizontal surfaces and all frequently 
touched surfaces (e.g. door handles) should be thoroughly cleaned. 

When items cannot be cleaned using detergents or laundered, for example, upholstered furniture and mattresses, steam 
cleaning should be used. 

Cleaning of hard surfaces (e.g. bench tops) should be done using either: 

• a physical clean using a combined detergent and  1,000ppm bleach solution (2-in-1 clean) made up daily from a 
concentrated  solution. Follow manufacturer’s directions for dilution. 

• a physical clean using detergent and water  followed by a clean with 1,000ppm bleach solution (2-step clean), for 
example,  household bleach or hospital-grade bleach solutions that are readily available  from retail stores. Read the 
product label and follow the manufacturer’s directions for use or see Table 1  below for a typical dilution recipe. 

Bleach solutions should be made fresh daily and gloves should be worn when handling and preparing bleach solutions. 
Protective eyewear should be worn in case of splashing. 

Once cleaning is completed, place all disposable cleaning items in the rubbish waste bag. Waste does not need any additional 
handling or treatment measures. 

Cleaning equipment including mop heads and cloths should be laundered using hot water and detergent and completely 
dried before re-use. Cleaning equipment, such as buckets, should be emptied and cleaned with a new batch of chlorine 
bleach solution and allowed to dry completely before re-use. 
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Preparation of bleach solutions 

Household bleach comes in a variety of strengths of the active ingredient (sodium hypochlorite) and you can find this 
information on the product label often listed as available chlorine. 

Table 1. Recipes to achieve a 1,000ppm bleach solution 

Original strength of 
bleach (available 

chlorine) 

Disinfectant recipe to make up 1 litre of bleach solution. In a bucket, place 
the volume of water required and gently add the measured volume of 

bleach. 

% Volume of bleach Volume of water 

1 100ml 900ml 

2 50ml 950ml 

3 33ml 967ml 

4 25ml 975ml 

5 20ml 980ml 

Waste Handling 

Waste from a household, or waste from a hotel or motel where someone with a suspected or confirmed case of COVID-19 is 
living or staying, is not regulated as medical waste under the Queensland Environmental Protection (Waste Management) 
Regulation 2000. However, it is still important that waste from these places is handled with caution before throwing away. 

Personal waste, such as used tissues, packaging, masks and disposable cleaning supplies should be put securely inside 
disposable rubbish bags in the same room as the person suspected or confirmed to have COVID-19. 

When dealing with waste, avoid touching the inside of the bag. Make sure the rubbish bag is not completely full, so the 
contents don’t overflow and use two bags if the contents are wet in case it leaks. 

This waste can be put with other general rubbish (not recycling or green bins) for your normal rubbish pick-up. 

Rubbish bins inside the house should be kept clean and disinfected regularly. If a pedal bin or plastic bucket is used, it is a 
good idea to use a bin liner. Bin liners stop the bin from getting dirty, help with taking the rubbish out and also help with 
cleaning and sanitising the bin. 

It is important to always wash your hands well and dispose of any personal protective equipment after handling waste. 

Recommended cleaning by item 

 

The following table outlines the recommended minimum frequencies for routine cleaning of various items in the workplace, 
as well as recommended cleaning and disinfecting following a suspected or confirmed case of COVID-19.  

It is applicable to all workplaces, noting some items may not be relevant to all workplaces.  

It is highly recommended that workplaces are be cleaned at least daily. More frequent cleaning may be required in some 
circumstances. For example, if equipment is shared between workers, it should be cleaned between uses, where practicable. 
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More frequent disinfection may also be required at workplaces with a high volume of customers or visitors that are likely to 
touch surfaces. 

 

 

Following suspected or confirmed 
case Routine cleaning 

Any 
Surface Method 

Frequently 
touched 
surfaces  Method 

Infrequently 
touched surfaces Method 

Soft plastics Clean and 
disinfect 
as soon as 
you 
become 
aware 

Detergent + 
Disinfectant 

Clean and 
disinfect at least 
daily or every 
shift change 

Detergent + 
Disinfectant 

Clean weekly Damp dust + 
Detergent 

Hard 
plastics 

Clean and 
disinfect 
as soon as 
you 
become 
aware 

Detergent + 
Disinfectant 

Clean and 
disinfect at least 
daily or every 
shift change 

Detergent + 
Disinfectant 

Clean weekly Detergent 
 

Metal 
surfaces 
(stainless 
steel, 
uncoated 
steel, zinc 
coated 
steel, 
aluminium) 

Clean and 
disinfect 
as soon as 
you 
become 
aware 

Detergent + 
Disinfectant* 
*uncoated steel is 
more susceptible to 
rust when 
disinfected. Disinfect 
only when necessary, 
and treat for rust as 
appropriate 

Clean and 
disinfect at least 
daily or every 
shift change 

Detergent + 
Disinfectant 

Clean weekly Detergent 

Painted 
metal 
surfaces 

Clean and 
disinfect 
as soon as 
you 
become 
aware 

Detergent + 
Disinfectant 

Clean and 
disinfect at least 
daily or every 
shift change 

Detergent + 
Disinfectant 

Clean weekly Detergent 

Deliberately 
Greased or 
Oiled metal 
surfaces 

Clean as 
soon as 
you 
become 
aware 

Clean according to 
manufacturer’s 
recommendations 

Clean at least 
daily or every 
shift change 

Clean according to 
manufacturer’s 
recommendations 

Clean weekly Clean according 
to manufacturer’s 
recommendations 

Wood Clean and 
disinfect 
as soon as 
you 
become 
aware 

Detergent + 
Disinfectant 

Clean and 
disinfect at least 
daily or every 
shift change 

Detergent + 
Disinfectant 

Clean weekly Damp dust + 
Detergent 

Laminate Clean and 
disinfect 
as soon as 
you 
become 
aware 

Detergent + 
Disinfectant 

Clean and 
disinfect at least 
daily or every 
shift change 

Detergent + 
Disinfectant 

Clean weekly Detergent 

Glass Clean and 
disinfect 
as soon as 
you 
become 
aware 

Detergent + 
Disinfectant 

Clean and 
disinfect at least 
daily or every 
shift change 

Detergent + 
Disinfectant 

Clean weekly Detergent 
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Following suspected or confirmed 
case Routine cleaning 

Any 
Surface Method 

Frequently 
touched 
surfaces  Method 

Infrequently 
touched surfaces Method 

Concrete 
(polished) 

Clean and 
disinfect 
as soon as 
you 
become 
aware 

Detergent + 
Disinfectant 

Clean and 
disinfect at least 
daily or every 
shift change 

Detergent + 
Disinfectant 

Clean weekly Detergent 

Concrete 
(rough) 

Clean and 
disinfect 
as soon as 
you 
become 
aware 

Detergent + 
Disinfectant 

Clean and 
disinfect at least 
daily or every 
shift change 

Detergent + 
Disinfectant 

Clean weekly Vacuum (HEPA)  
or 
Detergent 

Leather Clean and 
disinfect 
as soon as 
you 
become 
aware 

Clean and disinfect 
according to 
manufacturer’s 
recommendations 

Clean and 
disinfect at least 
daily or every 
shift change 

Clean and disinfect 
according to 
manufacturer’s 
recommendations 

Clean weekly Clean according 
to manufacturer’s 
recommendations 

Fabric Clean as 
soon as 
you 
become 
aware 

Detergent + Steam 
clean 
If launderable, wash 
on warmest possible 
setting according to 
manufacturer’s 
recommendations 
with laundry 
detergent 

Clean at least 
daily or every 
shift change 

Detergent + Steam 
clean 
If launderable, wash 
on warmest possible 
setting according to 
manufacturer’s 
recommendations 
with laundry 
detergent 

Clean weekly Vacuum (HEPA) 
 
Damp dust + 
Detergent 
If launderable, 
wash on warmest 
possible setting 
according to 
manufacturer’s 
recommendations 
with laundry 
detergent 

Paper Not 
suitable 
for 
cleaning. 
Leave 
undisturb
ed for a 
minimum 
of 72 
hours. 

Dispose of in the bin 
(double-bagged), or 
leave undisturbed for 
a minimum of 72 
hours, longer if 
possible. 

Not suitable for 
cleaning 

Dispose of in the bin 
(double-bagged), or 
leave undisturbed for 
a minimum of 72 
hours, longer if 
possible. 

If use is unavoidable, 
and individual use is 
not feasible, use a 
plastic protective 
sheet over the page. 

Clean and disinfect 
plastic protective 
sheet at least daily. 

Not suitable for 
cleaning 

Use alternate, 
cleanable options, 
such as electronic 
tablets 
 
If use is 
unavoidable, and 
individual use is 
not feasible, use a 
plastic protective 
sheet over the 
page. 

 

 

Following suspected or confirmed 
case 

Routine cleaning 

Any item Method 
Frequently touched 
items Method 

Infrequentl
y touched 
items Method 

Alcohol-based hand 
sanitiser dispenser 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect at 
least daily  

Detergent + 
Disinfectant 

Clean 
weekly 

Detergent 
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Following suspected or confirmed 
case 

Routine cleaning 

Any item Method 
Frequently touched 
items Method 

Infrequentl
y touched 
items Method 

Bath Clean and 
disinfect as 
soon as you 
become aware  

Detergent + 
Disinfectant 

Clean and disinfect 
daily, or after each 
use if shared facilities 

Detergent + 
Disinfectant 

Clean at 
least daily 

Detergent 

Call bell / door bell Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect at 
least daily 

Detergent + 
Disinfectant 

Clean 
weekly 

Detergent 

Carpet (Soft floor) Clean as soon as 
you become 
aware 

Carpet 
shampoo + 
Steam clean 

Clean at least daily Vacuum with 
HEPA filter  

Clean 
weekly 

Vacuum with 
HEPA filter 

Clean annually Carpet shampoo + 
Steam clean 

Clean 
annually 

Shampoo or 
steam clean 

Ceiling Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Spot clean and 
disinfect daily & wash 
yearly, e.g. access 
hatches and 
surrounds 

Detergent + 
Disinfectant 

Spot clean 
weekly & 
wash every 
3 years 

Damp dust + 
Detergent 

Chairs - non-
upholstered  
e.g. plastic chairs, 
wooden chairs, other 
non-padded chairs 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect at 
least daily 

Detergent + 
Disinfectant 

Clean 
weekly 

Detergent  
 

Chairs -  upholstered 
e.g. fabric padded 
chairs, sofas, office 
chairs 

Clean as soon as 
you become 
aware 

Detergent + 
Steam clean 

Clean at least daily Vacuum (HEPA) 
Damp dust + 
Detergent 

Clean 
weekly 

Vacuum (HEPA) 
Damp dust + 
Detergent 

Cleaning Equipment Clean and 
disinfect after 
use 

Detergent + 
Disinfectant 

Clean and disinfect 
after use 

Detergent + 
Disinfectant 

Clean after 
use 

Detergent 
 

Clipboard / Folders Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect 
after use 

Detergent + 
Disinfectant 

Clean 
weekly 

Detergent 

Computer, Keyboard, 
Mouse Headsets 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant on 
wipeable cover, 
or isopropyl 
alcohol-based 
wipes/sprays 
 

Clean and disinfect at 
least daily or when 
visibly soiled, and 
between users if 
equipment is shared 

Detergent + 
Disinfectant on 
wipeable cover, or 
isopropyl alcohol-
based 
wipes/sprays 
 

Clean 
weekly or 
when visibly 
soiled 

Consider adding 
a wipeable 
cover to the 
device/screen. 

Refer to 
manufacturer’s 
recommendatio
ns 

Detergent 

Curtains and Blinds Clean as soon as 
you become 
aware 

Damp dust + 
Detergent 
Steam clean 
curtains or 
blinds 

Clean weekly Damp dust + 
Detergent 
 

Clean 
monthly 

Refer to 
manufacturer’s 
recommendatio
ns 
Steam clean 
curtains or 
blinds in place 
or machine 
wash curtains 
according to 
manufacturer’s 
recommendatio
ns  

Door frames Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect at 
least daily 

Detergent + 
Disinfectant 

Clean 
weekly 

Detergent 
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Following suspected or confirmed 
case 

Routine cleaning 

Any item Method 
Frequently touched 
items Method 

Infrequentl
y touched 
items Method 

Door knob / handles Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect at 
least daily 

Detergent + 
Disinfectant 

Clean daily Detergent 

Drinking Fountains Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect at 
least daily 

Detergent + 
Disinfectant 

Clean daily Detergent 

Elevator buttons Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect at 
least daily 

Detergent + 
Disinfectant 

Clean 
weekly 

Detergent 

Floor (non-slip vinyl)  Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect at 
least daily 

Detergent + 
Disinfectant 

Damp mop 
daily 

Detergent 
 

Floor (polished 
concrete) 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect at 
least daily or every 
shift change 

Detergent + 
Disinfectant 

Clean 
weekly 

Detergent 
 

Fridges Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Weekly, & defrost to 
clean as required 
Clean and disinfect 
frequently touched 
surfaces on fridge (i.e. 
handles) at least daily  

Detergent + 
Disinfectant 

Monthly & 
defrost as 
required  
Daily spot 
check— 
clean when 
necessary  

Refer to 
manufacturer’s 
recommendatio
ns 
Detergent  

Hand rails, stair rails Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect at 
least daily 

Detergent + 
Disinfectant 

Clean 
weekly 

Detergent 

Keys and locks and 
padlocks 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect at 
least daily 

Detergent + 
Disinfectant 

Clean 
weekly 

Detergent 

Kitchen appliances 
(toasters, kettles, 
sandwich presses, 
jaffle makers, ovens) 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect at 
least daily 

Detergent + 
Disinfectant 

Clean 
weekly 

Refer to 
manufacturer’s 
recommendatio
ns 
Isopropyl 
alcohol-based 
wipes/sprays 
Detergent 

Light and Power 
point Switches 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 
Damp dust 

Clean and disinfect at 
least daily 

Detergent + 
Disinfectant Damp 
dust 

Clean 
weekly 

Damp dust + 
Detergent 

Lights/lighting Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect 
daily 

Detergent + 
Disinfectant 

Clean 
weekly 

Refer to 
manufacturer’s 
recommendatio
ns 
Detergent 

Microwave Clean and 
disinfect as 
soon as you 
become aware 

Detergent. 
Disinfectant on 
outside 
surfaces only. 

Clean and disinfect 
frequently touched 
points on microwave 
at least daily 

Detergent. 
Disinfectant on 
outside surfaces 
only. 

Clean daily Refer to 
manufacturer’s 
recommendatio
ns 
Detergent 

Push/pull doors (with 
and without a push 
plate) 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect at 
least daily 

Detergent + 
Disinfectant 

Clean 
weekly 

Detergent + 
Disinfectant 
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Following suspected or confirmed 
case 

Routine cleaning 

Any item Method 
Frequently touched 
items Method 

Infrequentl
y touched 
items Method 

Remote controls Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect at 
least daily 

Detergent + 
Disinfectant 

Clean 
weekly 

Detergent 

Shelves (and items on 
shelves) 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect at 
least daily 

Detergent + 
Disinfectant 

Clean 
weekly 

Detergent 

Shower Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect at 
least daily or after 
each use if shared 
facilities  

Detergent + 
Disinfectant 

Clean 
weekly 

Detergent + 
Disinfectant 

Sink (hand washing & 
kitchen) 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent 
Disinfectant on 
areas around 
sink only, not in 
sink 

Clean and disinfect at 
least daily  

Detergent 
Disinfectant on 
areas around sink 
only, not in sink 

Clean daily Detergent 

Tables / desks Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect at 
least daily 

Detergent + 
Disinfectant 

Clean 
weekly 

Detergent 

Telephone Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 
Damp dust 

Clean and disinfect at 
least daily & more 
regularly if shared by 
multiple users 

Detergent + 
Disinfectant Damp 
dust 

Clean 
weekly 

Detergent 

Toilet Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect at 
least daily  

Detergent + 
Disinfectant 

Clean 
weekly 

Detergent + 
disinfectant 

Toilet doors and locks Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect at 
least daily 

Detergent + 
Disinfectant 

Clean 
weekly 

Detergent + 
Disinfectant 

TV Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 
Damp dust 

Clean and disinfect at 
least daily 

Detergent + 
Disinfectant Damp 
dust 

Clean 
weekly 

Refer to 
manufacturer’s 
recommendatio
ns 
Damp dust + 
Detergent 

Vending Machines Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 
Damp dust 

Clean and disinfect 
frequently touched 
points on machine at 
least daily 

Detergent + 
Disinfectant Damp 
dust 

Clean 
weekly 

Refer to 
manufacturer’s 
recommendatio
ns 
Damp dust + 
detergent or 
Isopropyl 
alcohol-based 
wipes/sprays 
 

Walls Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Spot clean and 
disinfect touched 
walls at least daily & 
full clean yearly 

Detergent + 
Disinfectant 

Spot clean 
weekly & 
full clean 
yearly 

Damp dust + 
Detergent 

Windows Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Spot clean and 
disinfect touched 
windows at least daily 

Detergent + 
Disinfectant 

Clean 
weekly 

Detergent 

Window frames 
(sliding servery 
window types) 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean and disinfect at 
least daily 

Detergent + 
Disinfectant 

Clean 
weekly 

Detergent 

 


