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MEMBER PROTECTION POLICY 
___________________________________________________________ 

 
1. Introduction  

The Royal Queensland Yacht Squadron aims to encourage, promote and further the sport of 
yachting, yacht building, sailing, racing and fishing or other uses of boats for recreational 
purposes.  It also provides and maintains premises and facilities for the use of Squadron 
members, and education relating to the sport of yachting, sailing and racing. 

 
2. Purpose of Our Policy 

The main objective of this Member Protection Policy (policy) is to maintain responsible behaviour 
and the making of informed decisions by participants in this club. It outlines our commitment to a 
person’s right to be treated with respect and dignity, and to be safe and protected from abuse. 
Our policy informs everyone involved in the Squadron of his or her legal and ethical rights and 
responsibilities and the standards of behaviour that are required. It also covers the care and 
protection of children participating in the Squadron’s activities.  

 
3. Who Our Policy Applies To 

Our policy applies to everyone involved in the club including committee members, administrators, 
coaches, officials (umpires/judges/race officers), sailors and boating participants, parents, 
volunteers and spectators. 

 

4. Extent of Our Policy 

 Our policy covers unfair decisions (e.g. team selection) and actions, breaches of our code of 
behaviour and behaviour that occurs at practice, in the club rooms, at social events organised or 
sanctioned by the club (or our sport), and on away and overnight trips. It also covers private 
behaviour where that behaviour brings the Squadron or sport into disrepute or there is suspicion 
of harm towards a child or young person. 

 

5. Club Responsibilities 

We will: 

 implement and comply with our policy; 
 promote our policy to everyone involved in the Squadron; 
 promote and model appropriate standards of behaviour at all times; 
 respond to breaches or complaints made under our policy promptly, fairly, and confidentially; 
 review this policy every 18-24 months; and 
 seek advice from and refer serious issues to Yachting Queensland where appropriate. 

 
Serious issues include unlawful behaviour that involves or could lead to significant harm and 
includes criminal behaviour (e.g. physical assault, sexual assault, child abuse) and any other 
issues that Yachting Queensland or Yachting Australia request to be referred to them. 
 

6. Individual Responsibilities 

Everyone associated with the Squadron must: 

 comply with the standards of behaviour outlined in our policy; 
 treat others with respect; 
 always place the safety and welfare of children above other considerations; 
 be responsible and accountable for their behaviour; 
 follow the guidelines outlined in this policy if they wish to make a complaint or report a 

concern about possible child abuse, discrimination, harassment or other inappropriate 
behaviour. 

 

7. Protection of Children 

 7.1 Child Protection  
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The Royal Queensland Yacht Squadron is committed to the safety and wellbeing of all children 
and young people associated with our sport.  We support the rights of the child and will act 
without hesitation to ensure a child safe environment is maintained at all times.  We also support 
the rights and wellbeing of our staff and volunteers and encourage their active participation in 
building and maintaining a secure environment for all participants. 
 
The Royal Queensland Yacht Squadron acknowledges that our staff, members and volunteers 
provide a valuable contribution to the positive experiences of children involved in our sport. The 
Royal Queensland Yacht Squadron aims to continue this and to take measures to protect the 
safety and welfare of children participating in our sport by: 

 
7.1.1: Identify and Analyse Risk of Harm 

 
The Royal Queensland Yacht Squadron will develop and implement a risk management 
strategy, which includes a review of existing child protection practices, to determine how child-
safe and child-friendly the organisation is and to determine what additional strategies are 
required to minimise and prevent risk of harm to children because of the action of an 
employee, volunteer or another person. 

 
7.1.2: Develop Codes of Conduct for Adults and Children 

 
The Royal Queensland Yacht Squadron will ensure that it has codes of conduct that specify 
standards of conduct and care when dealing and interacting with children, particularly those in 
the Squadron’s care.  The Squadron will also implement a code of conduct to address 
appropriate behaviour between children. 

 
The code(s) of conduct will set out professional boundaries, ethical behaviour and 
unacceptable behaviour (see Attachment 2). 

 
7.1.3: Choose Suitable Employees and Volunteers 

 
The Royal Queensland Yacht Squadron will ensure that it takes all reasonable steps to ensure 
that it engages the most suitable and appropriate people to work with children (in prescribed 
positions). 

 
This may be achieved using a range of screening measures.  Such measures will aim to 
minimise the likelihood of engaging (or retaining) people who are unsuitable to work with 
children. 

 
The Royal Queensland Yacht Squadron will ensure that working with children checks/criminal 
history assessments are conducted for employees and volunteers working with children, where 
an assessment is required by law. 
 
If a criminal history report is obtained as part of their screening process, the Royal Queensland 
Yacht Squadron will ensure that the criminal history information is dealt with in accordance with 
Queensland legislative requirements. 

 
7.1.4: Support, Train, Supervise and Enhance Performance 

 
The Royal Queensland Yacht Squadron will ensure that volunteers and employees who work 
with children or their records have ongoing supervision, support and training such that their 
performance is developed and enhanced to promote the establishment and maintenance of a 
child-safe environment. 
 
7.1.5: Empower and Promote the Participation of Children In Decision-Making And 
Service Development 

 
The Royal Queensland Yacht Squadron will promote the involvement and participation of 
children and young people in developing and maintaining child-safe environments. 

 
7.1.6: Report and Respond Appropriately To Suspected Abuse and Neglect 
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The Royal Queensland Yacht Squadron will ensure that volunteers and employees are able to 
identify and respond to children at risk of harm. 

 
The Royal Queensland Yacht Squadron will make all volunteers and employees aware of their 
responsibilities under respective state laws if they have suspicion on reasonable grounds that 
a child has been or is being abused or neglected (see Attachment 1). 

 
In addition to any legal obligation, if any person feels another person or organisation bound by 
this policy is acting inappropriately towards a child or is breaching the codes of practice set out 
they may make an internal complaint.  Please refer to our complaints procedure outlined in this 
policy.  This will explain what to do about the behaviour and how the Royal Queensland Yacht 
Squadron will deal with the problem. 

 

 7.2 Supervision 

 Members under the age of 6 years must be supervised at all times by a responsible adult. The 
Squadron will provide a level of supervision adequate and relative to the members’ age, maturity, 
capabilities, level of experience, nature of activity and nature of venue. If a member finds a 
member under the age of 6 years is unsupervised, they should immediately take the child directly 
to a Squadron member of staff. 

  Parents must turn up on time to collect their child for reasons of courtesy and safety. If it appears 
a member will be left alone at the end of a training session with just one child, they will ask 
another member to stay until the child is collected. 

 
7.3 Transportation 

 Parents/guardians are responsible for transporting their children to and from club activities (e.g. 
practice and regattas). Where the Squadron makes arrangements for the transportation of 
children (e.g. for away or over night trips), we will conduct a risk assessment that includes 
ensuring vehicles are adequately insured, the driver has a current and appropriate licence for the 
vehicle being used and appropriate safety measures are available (e.g. fitted working seatbelts)] 

  
 7.4 Taking Images of Children  

Images of children can be used inappropriately or illegally. The club requires that members, 
volunteers and staff, wherever possible, obtain permission from a child’s parent/guardian before 
taking an image of a child that is not their own and ensure that the parent knows the way the 
image will be used. We also require the privacy of others to be respected and disallow the use of 
camera phones, videos and cameras inside changing areas, showers and toilets. 
 
If the Squadron uses an image of a child it will avoid naming or identifying the child or it will, 
wherever possible, avoid using both the first name and surname. We will not display personal 
information such as residential address, email address or telephone numbers without gaining 
consent from the parent/guardian. We will not display information about hobbies, likes/dislikes, 
school, etc as this information can be used as grooming tools by pedophiles or other persons. We 
will only use appropriate images of a child, relevant to our sport and ensure that the child is 
suitably clothed in a manner that promotes the sport, displays its successes, etc.  
 

8. Anti-harassment, Discrimination and Bullying  

 The Royal Queensland Yacht Squadron opposes all forms of harassment, discrimination and 
bullying. This includes treating or proposing to treat someone less favourably because of a 
particular characteristic; imposing or intending to impose an unreasonable requirement, condition 
or practice which has an unequal or disproportionate effect on people with a particular 
characteristic; or any behaviour that is offensive, abusive, belittling, intimidating or threatening – 
whether this is face-to-face, indirectly or via communication technologies such as mobile phone 
and computers. Some forms of harassment, discrimination and bullying are against the law and 
are based on particular characteristics such as age, disability, gender, sexual orientation, 
pregnancy, political or religious beliefs, race, and marital status. 
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 The Royal Queensland Yacht Squadron takes all claims of harassment, discrimination, bullying 
and cyber bullying seriously. We encourage anyone who believes they have been harassed, 
discriminated against or bullied to raise the issue with the club (see Responding to Complaints). 

 
 
9.    Inclusive practices 
 

The Royal Queensland Yacht Squadron is welcoming and we will seek to include members from 
all areas of our community.  

 
9.1  People with a disability 

Where possible we will include people with a disability in the Squadron. We will make reasonable 
adaptations (e.g. modifications to equipment and rules) to enable participation. 

 
9. 2  People from diverse cultures 

We will support and respect people from diverse cultures and religions to participate in the 
Squadron and where possible will accommodate requests for flexibility (e.g. modifications to 
uniforms).   

 
9.3  Sexual & Gender Identity 

All people, regardless of their sexuality, are welcome at the Squadron. We strive to provide a safe 
environment for participation and will take action over any homophobic behaviour.  

 
9.4  Pregnancy  

Pregnant women are aware that their own health and wellbeing, and that of their unborn children, 
is of utmost importance in their decision making about the way they participate in our sport. We 
recommend pregnant women consult with their medical advisers, make themselves aware of the 
facts about pregnancy in sport, and ensure that they make informed decisions about participation. 

 
10. Responding to Complaints 

10.1 Complaints 

The Squadron takes all complaints about on and off-water behaviour seriously. The Squadron will 
handle complaints based on the principles of procedural fairness (natural justice), that is: 

 all complaints will be taken seriously; 
 both the person making the complaint (complainant) and the person the complaint is against 

(respondent) will be given full details of what is being said against them and have the 
opportunity to respond (give their side of the story); 

 irrelevant matters will not be taken into account; 
 decisions will be unbiased and fair; and 
 any penalties imposed will be fair and reasonable. 
 
More serious complaints may be escalated to General Committee. 
 
However, complaints under this policy cannot be handled concurrently with any other process that 
is addressing the complainant’s matter or related matter e.g a Rule 69 hearing. 
 
If the complaint relates to suspected child abuse, sexual assault or other criminal activity, then the 
Squadron will need to report the behaviour to the police and/or relevant government authority.  

 
10.2 Complaint Handling Process 

When a complaint is received by the Squadron, the person receiving the complaint (e.g. General 
Manager) will: 

 listen carefully and ask questions to understand the nature and extent of the problem; 
 ask what the complainant would like to happen; 
 explain the different options available to help resolve the problem; 
 take notes; and 
 maintain confidentiality but not necessarily anonymity. 
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Once the complainant decides on their preferred option for resolution, the club will assist, where 
appropriate and necessary, with the resolution process. This may involve: 

 supporting the person complaining to talk to the person being complained about 
 bringing all the people involved in the complaint together to talk objectively through the 

problem (this could include external mediation); 
 gathering more information (e.g. from other people that may have seen the behaviour); 
 seeking advice from our district, regional, state and/or national body or from an external 

agency (e.g. State Department of Sport or anti-discrimination agency); 
 referring the complaint to Yachting Queensland; and/or 
 referring the complainant to an external agency such as a community mediation centre, police 

or anti-discrimination agency. 
 

In situations where a complaint is referred to Yachting Queensland and an investigation is 
conducted, the club will: 

 co-operate fully; 
 ensure the complainant and respondent are not victimised; 
 where applicable, ensure the complainant is not placed in an unsupervised situation with the 

respondent(s); and 
 act on Yachting Queensland’s recommendations. 
 
At any stage of the process, a person can seek advice from or lodge a complaint with an anti-
discrimination commission or other external agency. 
 
10.3  Disciplinary Measures 

The Squadron will take disciplinary action against anyone found to have breached our policy or 
made false and malicious allegations. Any disciplinary measure imposed under our policy must: 

 Be applied consistent with any contractual and employment rules and requirements; 
 Be fair and reasonable; 
 Be based on the evidence and information presented and the seriousness of the breach; 
 Be determined by our Constitution, By Laws and the rules of the sport. 

Possible measures that may be taken include: 

 verbal and/or written apology; 
 counselling to address behaviour; 
 withdrawal of any awards, placings, records, achievements bestowed in any regattas, 

activities or events held or sanctioned by the Squadron; 
 suspension or termination of membership, participation or engagement in a role or activity; 
 de-registration of accreditation for a period of time or permanently; 
 a fine; or 
 any other form of discipline that the Squadron considers reasonable and appropriate. 
 
10.4  Appeals 

The complainant or respondent can lodge one appeal against decisions of or disciplinary 
measures imposed by the Royal Queensland Yacht Squadron to Yachting Queensland.  Appeals 
must be based on either a denial of natural justice, because of unjust or unreasonable disciplinary 
measure(s) being imposed, or on the grounds that the decision was not supported by the 
information/evidence presented and available to the decision maker/Squadron. 
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Attachment 1.1: WORKING WITH CHILDREN CHECK REQUIREMENTS 
 
A person requires a Working with Children Check (“WWC Check”), also known as a blue card, if they 
propose to work in a paid or voluntary capacity or to carry on a business in a child-related area 
regulated by the Commission for Children and Young People and Child Guardian Act 2000,for at least: 
 

 Eight consecutive days; or 
 Once a week for each week during a period of four weeks; or 
 Once a fortnight for each fortnight during a period of eight weeks; or 
 Once a month for each month during a period of six months. 

 
Once a person is checked and approved, they are issued with a blue card. Volunteers and paid 
employees employed in a sporting organisation generally fall under the ‘churches, clubs and 
associations’ category of regulated employment. Volunteers and paid employees employed in private 
businesses may fall under the ‘sport and active recreation’ category of regulated employment. The 
check is a detailed national criminal history check including charges and investigations relating to 
children.  
 
Police Officers and registered teachers do not need to apply for a blue card when providing child related 
services that fall outside of their professional duties They should however apply to the Commission for 
an exemption card. 
  
People such as those with previous convictions involving children are disqualified from applying for or 
renewing a blue card (refer to website below for details).  
 
As a result of changes and improvements to the blue card system as at the 1st of April, 2011 and 1st 
July, 2011 more people will be screened and have their criminal histories monitored. State Government 
employees and volunteers who work with Children will now be screened through the Commission. It will 
be compulsory for employers/organisations to notify the Commission if they employ someone who 
already holds a blue card. 
 
A blue card remains current for two years. Existing card holders will be notified by the Queensland 
Commission for Children and Young People and Child Guardian before their card expires. It is important 
to note that Blue Cards issued for applicants received after 1 April 2010 will now be valid for three years, 
instead of two. Volunteers who are under 18 years of age do not require a Blue Card; however, 
employees under 18 years of age do require a blue card. In addition to obligations regarding the blue 
card, employers must develop and implement a written child protection risk management strategy and 
review it each year. 
 
For more information on the blue card, including current forms:  
 Visit: www.ccypcg.qld.gov.au or 
 Call: 1800 113 611 
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Attachment 1.2:  MEMBER PROTECTION DECLARATION 

The Royal Queensland Yacht Squadron has a duty of care to all those associated with the Squadron. As 
a requirement of our Member Protection Policy, we must enquire into the background of those who 
undertake any work, coaching or regular unsupervised contact with people under the age of 18 years.  
 
 
 
I ……………………………………………………….. (name) of ……………………………………. 
 
.……………………………………………………………….. (address) born ……/……/……………  
 
sincerely declare: 

1. I do not have any criminal charge pending before the courts.  

2. I do not have any criminal convictions or findings of guilt for sexual offences, offences related to 
children or acts of violence  

3. I have not had any disciplinary proceedings brought against me by an employer, sporting 
organisation or similar body involving child abuse, sexual misconduct or harassment, other forms of 
harassment or acts of violence. 

4. To my knowledge there is no other matter that the club may consider to constitute a risk to its 
members, employees, volunteers, athletes or reputation by engaging me. 

5. I will notify the President of the club immediately upon becoming aware that any of the matters set 
out in clauses 1 to 4 above has changed. 

 

Declared in the State/Territory of ……………………………………….………………………….  

on …….../……./……….(date)   Signature ………………………………………………………….  

 

Parent/Guardian Consent (in respect of a person under the age of 18 years) 

I have read and understood the declaration provided by my child.  I confirm and warrant that the 
contents of the declaration provided by my child are true and correct in every particular.   

Name:……………………………………………….…….  

Signature:………………………………………………… 

Date: ………………………………………. ……………. 
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Attachment 2: CODES OF BEHAVIOUR 
 
 

2.1 RQYS General Code of Conduct 

 

Membership of the Royal Queensland Yacht Squadron is a privilege and carries with it a responsibility to 
uphold our reputation and not engage in conduct that is unbecoming of a Squadron member, brings the 
Squadron and its members into disrepute or is contrary to the Constitution or by-laws of RQYS. 

Members and visitors shall: 

1. Agree to abide by the Code of Conduct. 

2. Respect the rights, dignity and worth of others, regardless of their gender, ability, cultural 
background or religion. 

3. Be fair and considerate in all dealings with others. 

4. Be tolerant of other users of the facilities and waterways. 

5. Behave in a manner that ensures the reputation and standing of RQYS. 

6. Behave in a manner that ensures the health and safety of staff, members and visitors. 

7. Behave in a manner that respects the physical property and facilities provided by RQYS. 

8. Behave in a manner that meets the high standards of social behavior which are customary and 
traditional for sailing and powerboat events. 

9. Not abuse or cause offence to members, staff and visitors. 

Any member bringing the club into disrepute may be subject to disciplinary action in accordance with the 
RQYS Constitution. 

Any visitor breaching this code may be asked to leave the premises. 
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2.2 RQYS Code of Conduct for interaction with children 

See RQYS Child and Youth Management Strategy – Code of Conduct 
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2.3 RQYS Code of Conduct for interactions between children 

Members and visitors who are children and young people agree to: 

1. Abide by this Code of Conduct. 

2. Play by the rules. 

3. Respect the physical property and facilities provided by RQYS. 

4.  Treat all other children and young people as you like to be treated. Do not bully or take unfair 
advantage of others.  

5. Control your temper. Verbal abuse of officials and sledging other members or competitors, 
deliberately distracting or provoking other competitors is not acceptable or permitted.  

6. Be a good sport.  When playing or competing, applaud all good plays whether they are made by 
your crew or competitors.  

7. Respect the rights, dignity and worth of all participants regardless of their gender, ability, cultural 
background or religion.  
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2.4 RQYS Code of Conduct for Marine Sports Events 

 

a) This Code of Conduct is applicable to all Squadron marine sports events including competition 
sailing events, navigation and other powerboat events, WAGS, sail  cruising events and 
powerboat cruising events. 

b) The Code of Conduct is additional to any requirements of the ISAF Racing Rules of Sailing, 
Squadron participation rules, safety declaration, release and indemnity and acceptance of 
conditions for any event. 

c) All participants in Squadron events including the skipper, crew and guests agree to conform to 
the high standards of social behaviour which are customary and traditional for sailing and 
powerboat events. 

d) The following behaviour is considered inappropriate and will not be permitted during Squadron 
events: 

i. Participation in any illegal activity, including possession or consumption of any illegal 
substances, or the supply of such substances, the supply of alcohol or tobacco to minors, 
stealing or destruction of property of any kind or conduct of a gross, obscene or loud 
nature. 

ii. Swearing, abusive language and/or action against another competitor or participant.  

iii. Loud or excessive noise which may result in the disturbance of other participants, other 
marine users or members of the public.  

iv. The display of any material, signage and/or wearing of any article of clothing bearing 
profane, suggestive or improper words or designs.  

v. A legal alcohol limit of 0.05 applies to all skippers on the water during a Squadron event 
other than skippers of Squadron vessels and volunteers where a zero alcohol limit applies. 
In an event where alcohol is authorised by the Squadron to be served it is the responsibility 
of the skipper to ensure the rules regarding responsible service of alcohol are followed and 
to keep crew and guests alcohol levels at a safe and responsible level both on and off the 
water during such an event. 

vi. The environmental protection of all harbours and waterways is of vital concern to the 
Squadron and littering or discharge of waste material from a vessel is not permitted. 

vii. Parents (or other custodians) shall be responsible for the conduct of persons in their care 
under 18   years of age at all times.  The Skipper is responsible for the restitution of 
damage to any property or equipment by any child, crew member or guest from the 
skipper’s vessel during a Squadron event. 

viii. Protests regarding disputes in relation to competition may be made, as relevant, in 
accordance with the ISAF Racing Rules of Sailing, the Sailing Instructions and the 
Squadron Navigation event rules and conditions.   Complaints in regard to the organization 
or administration of an event may be directed, in writing, to the Marine Sports Manager 
and/or General Manager.  

ix. Physical and/or verbal abuse of any nature directed against staff, event officials or 
volunteers is not considered appropriate and is not permitted. 

b) Complaints and/or reports concerning failure to comply with  this Code of Conduct  may be 
referred to the General Manager or General Committee for consideration and if applicable 
disciplinary action may be taken in accordance with the Squadron’s Constitution.  


